HAPPY NEW YEAR TO ALL LITTLEWICK AND
DALES PATIENTS
We wanted to say a big thank you for bearing with us
during 2017 where we have seen a lot of staff changes
which have impacted on our appointment availability. We
have been taking great strides in terms of recruitment of
new doctors and nurses and in addition have taken on
additional support through locums. We are confident that
2018 will be a great year for Littlewick and with your
continued support and feedback will ensure we deliver the
service you expect to receive.

SURGERY CLOSURES
The surgery will be closed from 12 noon on Wednesday
th
10 January due to staff training. We will re-open as
th
normal again on Thursday 11 January, apologies for any
inconvenience this may cause. Staff training is something
we do to further improve the services we offer to you.
Should you require urgent medical attention or advice
whilst we are closed, you should call 111. Alternatively if
you feel your situation is life threatening then please do
not hesitate to contact 999.

NEW YEAR – NEW YOU
During January 2018, we will be offering you the
opportunity to drop in for a free mini health check, which
will include:





Height
Weight
Book routine reviews
Check if you are eligible for a flu or shingles
vaccination

You can also find out about and register for SystmOne
Online where you can book appointments online and
request repeat medication.
Please speak to a member of the reception team for your
free mini health check.

WINTER WEATHER
We would like to remind patients to take extra care
now that it is coming up to the winter months. Our
surgery car park can become very icy and slippery at
times. We try to grit the car park as much as we can
but please be aware and take extra care when walking
into the surgery. On occasion when we feel the car
park is dangerous, we will close. Thank you in
advance.

SYSTMONLINE – DO YOU STRUGGLE TO
GET AN APPOINTMENT?
Did you know we offer some appointments each week
that can be pre-booked online? At the moment only
about a third are actually being booked in advance. To
be able to book online, please sign up for
Systmonline. For more information, please call the
surgery on 0115 932 5229 to speak with Ryan, or pick
up a form from reception.

HOME VISITS
Now winter is approaching, there is more pressure on
our services. Currently we are experiencing increased
daily demand for home visits. We would like to urge
patients who are fairly mobile/well enough to come up
to the surgery, leaving home visits for the immobile
and seriously ill patients. We would like to thank you in
advance on this matter. If you need a home visit,
please contact the surgery.

A BIG THANK YOU
We would like to say a huge thank you to everyone
that took part in our Christmas prize draw this year.
The practice has raised funds for “Community
Concern Erewash” who organise Luncheon Clubs,
Befriending Clubs, Gardening, Decorating and
Laundry Services etc for local people over the age of
50 in the Ilkeston Area.

TOUCH SCREEN
Please feel free to use the touch screen to the right of
the reception desk to check yourself in for an
appointment. This can help you avoid waiting time at
the desk. If you’re unsure how to use it, please just
ask. Thank you.
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HOSPITAL PRESCRIPTIONS

WHAT’S ON THIS MONTH?

The hospital will often recommend changes to your
medication, and so GP practices have agreements with
the hospital about where prescriptions should be issued.

Carers Coffee Morning

If you are attending an appointment at the hospital and
you need an urgent prescription, the doctor will give you a
prescription to be dispensed at the hospital pharmacy.
This prescription is not valid anywhere else, so please
don’t leave the hospital until it has been dispensed at their
pharmacy.
If the treatment is non-urgent, then a period of at least five
working days is needed for the letter to be received by us
so that we can issue it safely.
After discharge from hospital, you should receive a
minimum of 14 days supply of medications. We can safely
issue further supplies once we have your discharge letter.
If you are given a paper copy for us, please drop it in as
soon as you are able. The hospital often send these
letters electronically directly to us.
Key messages:
- Allow 5 working days for all prescriptions resulting
from an outpatient appointment.
- Don’t leave the hospital until you have any urgent
medications dispensed.
- The hospital must supply patients on discharge
from hospital with a minimum of 14 days of
medication, pain killers and dressings.
- Written information from the hospital enables us
to be safe and efficient with your prescriptions.

UPDATING PERSONAL INFORMATION
Did you know that if we have a mobile phone number for
you we will send out a reminder of your appointment the
day before? If you are not receiving these texts and would
like to do so, please let a member of our reception team
know so that we can ensure we have the correct mobile
phone number on our records and the texting option
ticked on your records.

RECRUITMENT OPPURTUNITY
We are seeking to appoint a Medical Secretary up to 2025 hours pw.
The job will entail providing secretarial support to GPs
and other Healthcare professionals to involve word
processing skills, liaison with patients, hospitals and other
providers accessing our services.
Applicants must have the ability to multi task and remain
calm under pressure. Possess good knowledge of
Medical Terminology and good understanding of
Microsoft Office Packages. Be able to work within a team
as well as on individually and understand and prioritise
workload. Previous medical secretary experience would
be desirable but not essential.
Please contact Lorna Mackie, Practice Manager if you
require any further information.

Are you providing unpaid support to a family member or
th
a friend? On Thursday 25 January 2018 Littlewick will
be holding a further Carers Coffee Morning from 10am11.30am. You are welcome to attend whether you are a
Littlewick patient or not. This will be an ideal opportunity
for carers and the cared to get together and chat with
each other and share experiences. If you would be
interested in attending, please register your interest by
contacting Keely or Sarah at the surgery.

Littlewick Social Club
th

The Littlewick Social Club will meet again on Friday 26
January 2018 2pm-4pm. You do not need to be
registered at the surgery to take part, the more the
merrier. The group provides the chance for the older
members of the community to meet new people in a safe
and friendly environment. A small donation to help cover
costs is greatly appreciated and we will also be doing a
small raffle. Should you require further information,
please contact Ann-Marie at the surgery.

PHLEBOTOMY CLINICS
Here at Littlewick we hold a drop in blood taking service
every weekday morning. No appointment needed: you
can just walk in Monday, Wednesday, Thursday or
Friday 8am until 11.45am or Tuesdays 7am until
11.45am. Please note Derby Hospital bloods can only be
taken on these days before 11am. We also hold a blood
taking service at our branch surgery The Dales Medical
Centre by appointment only.. To book an appointment
please call 0115 932 5229. For results, please phone
after 11am in the week.

Useful Numbers
Littlewick & The Dales Medical Centre 932 5229
DHU (out of hours) 111
Manor Nottingham Road 932 5447
Manor Bath Street 9324748
Manor Kirk Hallam 932 4425
Boots Bath Street 932 4730
Old Station Pharmacy 932 4798
Helms Chemist 930 1145
Well Pharmacy 932 5036
Co-op Awsworth 932 2233
Ilkeston Hospital 930 5522
Nottingham City Hospital 9691169
Queens Medical Centre 9249924
Royal Derby Hospital 01332 340131
Talking Mental Health 0300 1230542
Derbyshire Substance Misuse Service 9309442
Crisis out of hours 01332 625580
Emergency Midwife 01332 340131
District Nurses 01332 258200
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